
Vetting
Condition #4503



The CFBP (Consumer Financial Protection 
Bureau) expects supervised banks and     
“non-banks” to have an effective process for 
managing the risk of service provider 
relationships. 

Closing Agents, who are not a Major Title 
Company, or listed on CSC’s Funding Log must 
be registered with Secure Insight. 

CSC utilizes Secure Insight, a third party 
closing professional
verification service to vet closing 
professionals. It maintains a national
database of bank approved closing agents.

Vetting Process

Secure Insight has established 
evaluation criteria, verified 
independently through public and 
private databases. 

Online Application
Upfront fee charged to the closing 
agent
Upfront fee cannot be passed on to 
the borrower
Approval process is not an overnight 
event and can delay closing
7 – 10 business day processing time



The Title Insurance Underwriter 
who issued the Closing 
Protection Letter (CPL) DOES 
NOT automatically qualify the 
Settlement/Closing Agent as 
being a MAJOR TITLE COMPANY.

You must review the “WIRING 
INSTRUCTIONS” to determine 
how vetting will be satisfied. 

The Settlement Closing Agent 
listed on the CPL must match 
the info reflected on the wiring 
instructions. 



Identify “Who” CSC is 
Wiring Funds to

1) Is the Settlement/Closing 
Agent listed on the MAJOR 
TITLE COMPANIES list?

If “Yes” no additional vetting 
requirements apply. 
If “No” go to step 2.

2) Is the Settlement/Closing 
Agent listed on the CSC Funding 
Log? 
If “Yes” and all info matches the 
log and the approval date is not 
expired, no additional vetting 
requirements apply.

IF items 1 or 2 do not apply, the 
Settlement/Closing Agent MUST 
be registered with Secure Insight 
and have a LOW RISK rating. 

Review the “WIRING 
INSTRUCTIONS” to determine 
WHO the Settlement/Closing 
Agent receiving funds will be.



Major Titles Companies

Attorney’s Title Insurance
Chicago Title Insurance Company
Commonwealth Land Title Co
DHI Title
Fidelity National Title Company
First American Title Insurance 
Company
Investors Title Company
LandAmerican Title Company
Lawyers Title Company
North American Title Insurance Co

Old Republic Title Company
Orange Coast Title Company
Republic Title of Texas, Inc.
ServiceLink
Stewart Title Company
Ticor Title Insurance Company
Title Resource Guaranty Company 
(TRG)
Westcor Land Title Company
WFG National Title Insurance 
Company



CSC Funding Log – “In House Vetting”

Internal Ops staff will utilize the CSC Funding Log AFTER it is determined that the closing agent is NOT a 
Major Title Company. The CSC Funding Log contains closing agent’s that have been approved ‘In House’ by 
CSC. The CSC Funding Log is issued by Funding Management at the end of each business day.  Internal Ops 
staff should contact your supervisor if you are not receiving the funding log on a daily basis. 

You must be sure that you are reviewing the most recent list of closing agents to verify the current status 
of IN HOUSE VETTING approval. 
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In-house vetting continued

• Open the Excel Spreadsheet and Select the APPROVED CLOSING AGENT’S TAB
• Locate the Settlement/Closing Agent that funds will be WIRED TO as listed on the WIRE INSTRUTIONS
• Follow Vetting Review Checklist to determine if the closing agent on the WIRE INSTRUCTIONS/CPL is the 

same as the closing agent on the CSC FUNDING LOG.

Always scroll to the bottom to identify if a closing agent is NOT eligible to close with CSC.



The TM Lead/Supervisor will upload 
a Secure Insight Registration to DV if 
the closing agent is approved with a 
LOW RISK rating and all company 
vetted info matches the CPL and 
Wiring Instructions provided.

UW should NOT clear 
COND #4503 without verifying that 
the closing agent meets one of the 
following: 

1) Closing Agent receiving funds is 
a MAJOR TITLE COMPANY, as 
reflected on the “WIRING” 
instructions

2) Closing Agent/branch location is 
listed as an approved agent on 
the CSC Funding Log

3) SI Registration in DV, validated 
by TM Lead and matches 
CPL/WIRE

Secure Insight Registration



The TM Lead or TM Supervisor will provide feedback to the AE/TM identifying whether or not the closing 
agent is vetted with Secure Insight.  The communication will also identify if there are any corrective actions 
that the closing agent needs to take to update their registration. Vetting review is documented by the TM 
Lead/Supervisor on the conversation log. 



Secure Insight Registration

The online application may be accessed at www.secureinsight.com.

When registering, a Closing Agent may use the Promo Code CIDL199 at 
checkout in order to take advantage of the discounted registration cost.   

The processing turn time is 7 to 10 business days once all required items 
have been submitted to Secure Insight. Incomplete applications or an agent’s 
failure to provide required items will extend the processing time. 

A file may not be moved to the closing department until all vetting 
requirements have been satisfied. 

http://www.secureinsight.com/

