
 

 

 
25531 Commercentre Drive, Suite 160, Lake Forest CA 92630 

(888) 800-7661 | www.acracorrespondent.com 

Announcement 2022 – 11 
 

            Entity Name Change  

 

Effective May 16, 2022 the following documents must show Entity Name as highlighted 
below: 

 
1. Good Bye Letter to be signed by authorized representative of Seller 

New Service should read as follows: 
o Citadel Servicing Corporation dba Acra Lending 

25531 Commercentre Drive. Suite 160 
Lake Forest, CA  92630 
888-800-7661 
 

2. Seller to provide proof of transfer of Flood Cert. 
Citadel Servicing Corporation dba Acra Lending 
ISAOA 25531 
Email to:  Tidepartment@citadelservicing.com 
Include:  ACRA Loan Number 
 

3. Seller to provide proof of transfer of Hazard Insurance Mortgagee transfer to: 
Citadel Servicing Corporation dba Acra Lending 
ISAOA 25531 
Email to:  Tidepartment@citadelservicing.com 
Include:  ACRA Loan Number 

4.  Collateral Delivery: 
        Provide original Note, Bailee Letter and Executed  Allonge made payable to: 

Citadel Servicing Corporation dba Acra Lending 

5. Note Endorsement: 
Citadel Servicing Corporation dba Acra Lending Without Recourse (Seller) (Signature of Officer) 
(Officer’s Name and Title) 

Please distribute this information to the appropriate individuals within your organization. If you  
have any questions, please contact your Business Development Officer (BDO). 

We thank you for your business. 
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